PETIQUETTE

Everyone is welcome at The Montagu Arms, including your four-legged friends.
Our spacious gardens and the stunning Hampshire countryside make the hotel perfect for everything you, and
your furry friend, need for an incredible pet getaway.

We respectfully ask that your dog be house-trained and that you take full responsibility for their behaviour
throughout their stay.

In order to ensure that you, your pet and your fellow guests have the most enjoyable stay, we would appreciate
you taking note of the following guidelines:

o Pets are welcome throughout the hotel public areas, our gardens and Monty’s, but not the Terrace
Restaurant.

o Please keep your pet on a lead and clean up after them in the gardens. A dog waste facility is located just
outside the gardeners’ greenhouse.

o Whilst your pet is in your room, Housekeeping will only access the room whilst pet owners are present.
Please call Reception and let them know a convenient time to service your room.

o If you require a pet sitting service, please contact our partner service New Forest Pet Services on Tel:
07725955496 Email: newforestpetservices@hotmail.com

o A one-off £30 charge per dog, per reservation, will be charged to your account for stays of up to 3 days. This
includes a dog hamper in the bedroom on arrival alongside a dog bed to use. The hamper can be taken home,
however the dog bed is to be returned to us. Should you wish to purchase the bed to take home, you may do so
at a charge of £100.

o Any damage to property or noise disruption to other guests caused by your pet within the rooms or gardens

is your responsibility and you will be charged for any such damage. An additional night’s room charge will be
applied should deep cleaning of your room be necessary.

Please specify the breed of your pet, this will help us to provide the correct size to ensure a comfortable night!
Please sign and return a copy of this form to reservations@montaguarmshotel.co.uk

Guest Signature:

Date of stay:

Breed of dog:
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